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Description of Juicer

1

Tamper

2

Juicer lid with feeding opening

3

Grater unit

4

Double filter system with additional.
grater

5

Juice bowl with lidded juice spout

6

1,5 l pomace container

7

Key for Grater

8

On/off switch

9

Juice spout with drip stopper

10

Safety lock

11

Safety bracket

12

Drive coupling/Motor coupling

13

Motor block with rubber feet

14

750 ml juice container

15

Power cable
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Introduction
Dear Customer
Great, that you have chosen the juicer vitale from

.

This will help you with building a healthy nutrition and facilitate your daily nutrient uptake.
Your new juicer vitale prepares juices in no time at all. From healthy and fresh ingredients, all nutrients are extracted and
contains almost 100% of the vitamins, elements and minerals from the fruit or vegetables. To prevent the loss of vitamins, we
recommend consuming your juice directly after juicing.
The design of your juicer is created so that the cleaning of the device is simple, straightforward and hygienic, so that you are
pleased to use your juicer. Surfaces and accessories are smooth and have no unnecessary edges or inaccessible spaces.
The juice container delivered with your juicer, is perfectly adapted so that the collection of your juice works perfectly and
efficiently. The juice container has a volume of 750 ml so that you can easily juice larger quantities of fruit or vegetables.
Your juicer is suited for soft as well as solid fruit and vegetables.

Information about this User Manual
This user manual is part of your
maintenance of your juicer.

vitale and provides important information for start-up, safety, proper use and

The user manual must always be available with the device. Please ensure that every user reads this user manual, including those
who sets it up, cleans, maintains and uses it.
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Unpacking
Please proceed as follows to unpack your juicer:
•

Remove the unit and all accessories from the box.

•

Remove all packaging from the unit and accessories.

•

Keep, if possible, the packaging during the warranty period, to be able to properly package the device in case of warranty.
Information about the labels on the unit and the plunger

•

Please do not remove any labels, since they are applied for safety purposes and are required for any warranty claims.

Contents
The device is delivered with the following components:
•

motor base

•

Plunger

•

750 ml juice container, free of BPA

•

1.5 l pomace container, free of BPA

•

Turning tool for cleaning the double filter system

•

User Manual

Start-up

!

Attention:
•
•
•
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During the start-up of the device, please be aware of personal injury or property damage.
Observe the safety instructions on page 8.
Packing material is not a toy and not to be played with.

Requirements of the Installation Location
For the safe and faultless operation of your vitale the installation location must fulfil the following conditions:
•

The device must be placed on a level, flat, solid and non-slip surface that can hold the juicer,

•

Make sure it is used in a location where the juicer will not tip.

•

Do not place a cloth under the device.

•

Choose the installation location so that children cannot play or have access, nor can access the power cord.

•

Set-up the unit in an indoor environment.

Electrical Connection
For a safe and faultless operation of the device, the following points for the electrical connection must be observed.
•

Before connecting, compare the technical data of the device, voltage and frequency 220 - 240 Volts AC ~ 50 - 60 Hz,
with your power supply. The data must match, so the device will not be damaged. Please consult an electrician in case of
uncertainty.

•

The electrical safety can only be ensured, if the unit is connected to a properly installed protective electrical system.

•

The manufacturer assumes no responsibility for damage caused by improper protective electrical system.

•

Make sure that the power cable is undamaged and does not pass over hot surfaces or sharp edges.

•

The power cable must not be pulled tight or under tension.

•

Make sure that the power plug is properly inserted into the power socket. A loose power plug can lead to overheating
or an electrical shock.
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Safety Functions
Your
vitale can only be switched on if the safety lock is engaged.
Make sure that the mounting of the safety bracket (see page 2, img. 10) engages properly.
If the safety bracket disengages during operation, the motor stops immediately.

Start-up
•

Please read all instructions carefully before use.

•

Our juicers are thoroughly checked before shipping. Nevertheless, we ask you to check the juicer for any visible damage
of the housing and power cable including power plug before the first use.

•

If the power cable is damaged, it must be replaced by the manufacturer, the service agent or a similarly qualified person,
to avoid a risking for the user and other persons.

•

Do not operate a damaged device.

•

In case of damage to the power cable, the device must not be operated.

•

Do not place the juicer near gas or electric heaters, heated ovens or hot surfaces.

•

Do not operate the device under direct sunlight or near other heat sources.

•

Clean the accessories of the juicer before the first use under running water with a soft brush or a soft sponge. Dry the
accessories with a soft cloth prior to use. Handle the grater carefully, to avoid injuries by the small blades.

•

For your safety we have designed the juicer so that it works only if the lid with the feeder opening is closed correctly and
locked with the safety bracket.

•

Please use only the supplied plunger to feed in fruits and vegetables for the juicing process.

•

Push in fruit and vegetables carefully with the plunger. Your juicer could be seriously damaged, if the food and vegetables
are forced into the fill opening.

•

If fruit or vegetables gets jammed and the plunger is stuck, please switch off the juicer and pull the power plug. Try to
dislodge the jammed pieces carefully with a cooking spoon. If that is not successful, please open the juicer lid with the
feeder opening and remove the pieces. Put the lid on again and close the safety bracket. Your juicer is now operational
again.

•

Disconnect the juicer from the power supply whenever it is left unsupervised and before disassembly, cleaning or assembly
of the accessories (see safety guidlines).
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Safety Guidelines
Please observe the following safety precautions for the safe use of the juicer:
•

Do not operate the juicer when left unattended.

•

Only suitable for intended use.

•

Do not let the juicer run for more than 5 Minutes at a time. Switch it off and let the motor cool down for 2 Minutes, before
you operate the juicer again.

•

Make sure that the power cable is undamaged and does not pass over hot surfaces or sharp edges.

•

The juicer must not be used by young children. Make sure that the juicer and the cable is out of reach of children.

•

Children and frail persons must always be supervised by a person responsible for their safety, when using the juicer.

•

Children must not play with the device.

•

If the juicer is operated near children, special supervision is required so that the children are not harmed.

•

The device must only be operated by persons with limited physical, sensory or mental abilities, or lack of experience and
knowledge, if they are supervised and use the device in a safe manner, and understand the possible dangers posed by
the device.

•

Make sure before switching on that the safety bracket is engaged correctly, since for your own safety the juicer can only
be operated, if the safety bracket is closed properly.

•

If the safety bracket is not closed or not closed properly, the device will not operate.

•

Use the unit only with the supplied accessories.

•

Use the supplied plunger to push foods gently downwards.

•

Do not overload the unit by forcing foods downwards with too much power.

•

Do not put or hold fingers or other objects in the feeder opening, while the juicer is in operation.

•

Never reach into the mixing container of your juicer with your hands, this may result in serious injuries.

•

Always make sure that the stainless steel grater is fixed properly, before you start to operate the juicer.

•

Hold the filter straight at the two opposite sides, so that the grater is sure to be mounted straight.

•

If the grater is not screwed in properly, your device may not work smoothly and may be damaged.
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Safety Guidelines
•

Please be careful when cleaning: The stainless steel grater could cause injuries!

•

Do not remove any parts of the juicer, if the power plug has not been disconnected.

•

Disconnect the power plug before you clean or dismantle the juicer.

•

Remove any hard items from the fruit or vegetable before juicy (e.g. cherry seeds or nectarine pit).

•

Loosen the safety bracket only when the device has fully stopped.

•

Please do not clean the accessories of your juicer in the dishwasher!

•

Always clean the accessories of your juicer immediately after use.

•

Clean the accessories of your juicer with a mild detergent (washing-up liquid).

•

Do not use aggressive or abrasive cleaning agents or solvents.

•

Rinse the accessories of your juicer with clean water and dry them with a soft cloth.

•

Never put the power cable inc. power plug in water or other fluids. Never wipe the power plug with a wet or moist cloth.

•

Never touch the power plug with wet or moist hands.

•

Always disconnect the power cord by pulling the plug from the power socket, not by pulling the power cord.

•

If water or juice has entered the motor base, contact your BIANCO service. Disconnect the power cable from the power
socket and do not use it any more.

•

Make sure that the power cord is not snagged anywhere, so the unit does not topple over and to prevent bodily harm.

•

Repairs within the warranty period must only be carried out by the BIANCO customer service. Incorrect repairs can lead
to considerable hazards for the user, additionally the warranty is voided.

•

Defective components must only be replaced with original spare parts. Only original spare parts ensure that the safety
requirements are fulfilled.
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Operating Notes
•

When you use your juicer, feed the ingredients in 2 to 3 steps into the feeder, according to the degree of hardness. Too
many ingredients in one process can lead to overheating and automatic shut-down of the motor. If that happens, wait
until the device cools down.

•

Always keep the safety bracket and lid closed during the use of your vitale.

•

To avoid injuries, never reach into the feeder opening with your hands during operation. Do not put any objects into
the feeder opening during operation, otherwise the motor, grater and other parts of the device can be destroyed. The
exception is the supplied plunger, which is designed so it cannot contact the grater.

•

If a burnt smell exudes from the motor block, stop the device immediately and disconnect the power supply. The
smell can result from improper mounting of the connecting rubber bearing. In this case, please contact your BIANCO
customer service immediately.

ALTERNATIVE:
TEXT FROM BA BY NICOLE
•

Ensure before use that the safety bracket is mounted properly.

•

Cut the fruit in small pieces, so they fit into the feeder opening.

•

Remove the seeds or skin from fruit such as peaches, plums, cherries etc. Apples can be put into the juicer with skin and core.

•

Switch on the device and put the cut fruit or vegetables one after the other in the feeder opening and push it in carefully
with the plunger.

•

If you want to juice carrots, you can soak them in clean water for 24 hours to gain more juice.

•

You can feed your fruit continually, until the pomace or juice container is full.

•

Switch the unit off before you empty the pomace container.

•

The stainless steel grater and filter unit has a sharp blade. Please always use the plunger during operation.
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Double Filter System

1st Grater

1st Filter

2nd Grater

2nd Filter

Stainless Steel Double Filter System
The patented double filter system enables you the maximum possible amount of vitamins with optimum juice extraction.

EN

10

Description of the On/Off Switch
Connect the device to a power socket with the correct electric specifications. You can find them on the rating plate on the
back of the device and in the chapter “Technical Data” on page 22. Make sure that the power plug is properly inserted into
the power socket.
The juicer is equipped with a safety system, which enables operation only after the lid and the safety bracket are closed
properly.
Energy Saving Mode
For use of your vitale juicer it is required that the accessories and the safety bracket are mounted properly.
As soon as the safety bracket and the lid are engaged properly, the juicer is in standby mode. This is indicated by orange
coloured flashing of the on/off switch.
Switching On
•

For using your vitale juicer it is required that the safety bracket is closed properly. If it is not closed properly, the juicer
cannot be switched on for safety reasons.

•

The on/off switch now flashes orange (see page 2). Your juicer is now in energy saving mode.

•

By pressing the on/off switch once, the vitale juicer switches to level 1 and operates with fast speed.

•

By pressing the on/off switch again, the vitale juicer switches to level 2 and operates with slow speed.

•

Press the on/off switch a third time and the vitale juicer changes back to energy saving mode.

Overview of the Sped Levels
Level 1: Please use level 1 (fast speed) for especially solid and fibrous foods (e.g. pineapple and carrots).
Level 2: Please use level 2 (slow speed) for soft and juicy fruit and vegetables, e.g. oranges and tomatoes.
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Power consumption in energy saving mode: 0.45 Watts
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Operating Instructions
Important Safety Instructions:
• Please make sure before juicing that the juicer is assembled properly, so the juicer takes no harm.
• Please check, whether the juice container is correctly positioned beneath the juice spout.
• Ensure that there are no foreign objects in the feeder opening.
• Please never force fruit or vegetables with a cooking spoon or your hands into the feeder opening. Always use
the supplied plunger.
• Switch the unit off after juicing and disconnect the power plug, before you disassemble the vitale juicer for
cleaning.
• If the motor is blocked during operation, switch the device off and read the safety and operating instructions.

Overview of the function
Descriptipn of the functions
Pressing the
Button

Function

Speed Level

1

Switching on (start of the operating mode)

1

2

Reduction of the speed level

2

3

Switching off (end of the operating mode; change to standby mode)

-

Representation of the Functions
Symbol
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Colour

Flashing Frequency

Function

Orange

Slow

Standby Mode

Green

Fast

Speed on level 1

Green

Slow

Speed on level 2

Operation
1.

Place the juice bowl onto the motor base.

2.

Please press the grating unit into the juice bowls.

3.

Now please attach grating unit using the key. It is imperative
to hold the grating unit with one hand at the top in two
places.

Important
Please make sure that the stainless steel grater and double
filter unit are seated properly in the guide and the stainless

1

2

3

4

5

6

7

8

steel grating bowl has been securely attached with the key.
4.

Put the lid of the juicer with the feeder opening on the
juice bowl.

5.

Fold the safety bracket upwards until it locks in place
at the top. The juicer works only if the safety bracket is
locked properly.

6.

Please insert the plunger with the curvature towards the
back along the opening of the feeder opening all the way
to the bottom. The plunger is designed so that it cannot
be inserted the wrong way into the guide.

7.

Now store the key in the holder.

8.

Please insert the pomace container now, by tilting it
towards the unit and bringing it in an upright position in
the pomace ejector.

Important
The pomace container must slip easily into the pomace ejector.
Do not use force, otherwise the pomace container
may be damaged.
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Operation
9.

Please put the juice container under the juice spout of the
juice bowl, so that the juice spout is in the juice container.

10. Connect the vitale juicer to a power socket with the
correct electric specifications. You can find them on
the type plate on the bottom of the device. Make sure
that the power plug is properly inserted into the power
socket.
Important
If you are unsure whether your power supply is suitable,
please ask an expert before operation of the juicer, so your
device is not damaged.
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Juicing
1.

Please wash your fruit and vegetables, remove any seeds
and cut it in about 3 centimetre thick pieces.

2.

Fill the feeding opening and cover it with the palm of your hand.

3.

Start your juicer with the desired speed level.

4.

Insert your fruit or vegetables piece by piece by lifting
your hand shortly. Cover the feeder opening immediately
again with the palm of your hand, so no pieces are thrown
out of the opening.

5.

If you prefer, you can switch the unit off, before the next

1

2

3

4

5

6

7

8

filling and close the opening with the provided plunger
and switching the unit on again.
6.

When you are finished with juicing, switch off the juicer
and disconnect the power plug.

7.

Turn the nozzle to stop dripping.

8.

Enjoy your fresh juice directly or place the juice container
in the refrigerator for use at a later time.
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Cleaning
Please clean your vitale juicer immediately after juicing.
1.

Please check if the power plug is disconnected.

2.

Now loosen the safety bracket.

3.

Remove the pomace container by tilting it slightly.
Remove the plunger and the juicer lid with feeding
opening. Please remove the pomace carefully with your
fingers from the lid.

4.

Now loosen the stainless steel grating unit using the key.

1

2

3

4

5

6

Please hold the grating and double filter system in two
places at the top with the palm of your hand. Please do
not hold it only on one side.
5.

Now remove the juice bowl.

6.

Rinse all parts carefully with a brush and running water.
Please be careful! The stainless steel grater is very sharp.

7.

Please dry all parts well and wipe the motor block with a
moist cloth.

Important:
Do not yet assemble your juicer, but let it air dry, since there
can still be small quantities of water in crevices.
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Cleaning Instructions
Cleaning of the Juicer

!

Careful when cleaning:

Always disconnect the power cable before cleaning!
The grater can cause injuries!
The mixing container does not belong in the dishwasher!

•

Pull the power plug from the socket.

•

Remove the juicer lid with feeder opening, the juice bowl as well as the stainless steel double filter system.

•

Use the supplied key for loosening the sharp stainless steel grating and double filter system.

•

Carefully remove the pulp from the juicer lid and the juicing unit and wash both parts.

•

Now clean the grating and double filter system with a brush. Never use bleach or a scrub sponge.

•

Be careful when cleaning the grating and double filter system, because the grater is very sharp and can cause injuries.

•

Wipe off the motor block with a dry cloth.

•

The motor block must never be submerged in water.
Make sure all parts are clean and dry when assembling.

Cleaning of the Motor Base
•

Clean the motor base with a soft and slightly moist cloth.

•

Do not use any aggressive cleaning agents or solvents.

•

Never submerge the motor base in water or other fluids (danger of short circuit).

•

Never rinse the motor base under running water (danger of short circuit).
If water has entered the motor block, disconnect the power plug immediately from
the power socket and contact your BIANCO customer support.

Hint
You can reduce the effort for cleaning, by placing a small and thin bin bag in the pomace container and simply disposing this
after juicing. We recommend compostable and therefore environmentally friendly bin bags.
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Tips for the Preparation of the best possible Juice
•

A homemade juice from healthy and fresh ingredients contains almost 100% of the vitamins, trace elements and minerals of
the used fruit or vegetables. These enter your bloodstream within a short time and your body can optimally absorb them.

•

Fresh juice is also ideally suited for the elder or those who are ill, due to the optimum absorption of vitamins, trace
elements and minerals.

•

To prevent the loss of vitamins, we recommend consuming your juice directly after juicing.

•

Please always use fresh fruit and vegetables, and wash them thoroughly before juicing them.

•

Please remove hard or large seeds from the fruit before juicing them.

•

Please remove the skin of fruits whose skins are inedible, e.g. bananas or pineapple. Please remove the skins of citrus
fruits, even if they are fit for consumption.

•

Please juice starchy fruit e.g. bananas together with watery fruit e.g. grapes or oranges, for an optimum result.

•

Experiment as you like with different combinations of fruit and vegetables. Soon you will have your favourite creation
keep thinking of new ideas.

•

You can either compost the pomace or use it again. Apple pomace for example tastes excellent in porridge. There are
no limits to your imagination. If you like, you can dry the pomace of your favourite fruit. In that case please remove also
small pits, e.g. apple seeds and the core, before juicing.

•

A recipe where only pomace is used can be found in the recipe section.
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Ideas for Juice Recipes
Breakfast Juice

Vegetable Juice

Apple Juice

You need:

You need:

You need:

•
•
•

•
•
•
•

•

1 Carrot
2 Oranges
1 Apple

Preparation
Peels oranges with a potato peeler
and remove the stalk of the apple. Cut
all ingredients so that they fit through
the feeder opening. Set the juicer to
level 2 and feed the fruit quickly into
the feeder opening. If required, push
carefully with the plunger.

1 stem Celery
2 Tomatoes
1 Cucumber
1 small piece of Onion

Added to the finished juice:
•
some baobab or
•
vinegar to taste
•
Salt and pepper to taste

5 - 10 Apples (depending on size)

Preparation
Remove the stalk of the apples.
Quarter the apples. Set the juicer to
level 1 and feed the fruit quickly into
the feeder opening. If required, push
carefully with the plunger.

Preparation
Cut the vegetables in about 3 cm
thick pieces. Set the juicer to level 2
and feed the vegetables quickly into
the feeder opening. If required, push
carefully with the plunger. Switch off
the unit, when the vegetables are
juiced and season to taste with baobab
or vinegar, salt and pepper.
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Ideas for Juice Recipes
Red Vegetable Juice

Cucumber Celery Juice

Potato Pancakes

You need:

You need:

You need:

•
•
•

•
•

Den Trester von:

2 large red Paprika peppers
2 large Beef Tomatoes
2 large Carrots

Salt and pepper to taste
Preparation

1 large Cucumber
2 sick Celery some dill

Added to the finished juice:
•
1 TS Baobab or vinegar
•
Salt and pepper to taste
Preparation

Remove pips and stems of the Paprika
peppers and cut all ingredients, so
they fit in the feeding opening. Set
the juicer to level 2. Put all ingredients
quickly into the feeding opening.
If required, push carefully with the
plunger.
Season the finished juice with salt and
pepper.

Cut the vegetables in small pieces,
except the dill, so they fit in the
feeding opening. Set the juicer to
level 1. Put all ingredients quickly into
the feeding opening. If required, push
carefully with the plunger.
Add 1 TS baobab or vinegar and
season with salt and pepper.

•

1 Kilo Kartoffeln

•

2 mittelgroße Zwiebeln

•

2 EL Speisestärke

•

1 EL Mehl

•

1 TL Salz

Falls
nötig
etwas
aufgefangenen Saft.

von

dem

Zubereitung
Kartoffeln waschen. Zwiebeln und
Kartoffeln schälen und anschließend
in ca. 3 cm große Stücke schneiden.
Starten Sie nun den Entsafter auf
Stufe 1 und geben Sie zügig beide
Zutaten in die Einfüllöffnung. Falls
nötig vorsichtig mit dem Stopfer
nachschieben.
Den Trester in eine Schüssel geben und
mit den restlichen Zutaten vermengen.
Falls der Teig zu dick ist, etwas von
dem aufgefangenen Saft hinzu geben.
Kartoffelpuffer, wie gewohnt,
heißem Öl ausbacken.
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Ideas for Juice Recipes
Multi Vitamin Juice

Pomegranate Juice

Orange Juice

You need:

You need:

You need:

•
•
•
•
•
•

•

•

1 Apple
1 Orange
1 Kiwi
1 Nectarine
5 Apricots
1 Passion fruit

Salt and pepper to taste
Preparation
Peels oranges with a potato peeler
and remove the stalk of the apple,
peel the kiwi and the nectarine and
remove the stones of the apricots.
Cut all ingredients so the fit into the
feeding opening.
Halve the passion fruit and set the
juicer to level 2. Add the passion
fruit to the juicer and then add the
remaining fruit quickly into the feeding
opening.
If required, push carefully with the
plunger.

5 - 10 pomegranates
(depending on size)

1 Kilo Oranges

Preparation

Preparation
Cut off the pomegranate skin at top
and bottom. Now cut the skin four
times (similar to an orange) and break
the pomegranate in four pieces.
Put the pips in a bowl by turning the
skin inside out. If white pulp falls into
the bowl, please remove this.
Set your juicer to level 2 and quickly
add the pomegranate pips into the
feeding opening. If required, push
carefully with the plunger.

Peel oranges with a potato peeler
and then cut them so they fit into the
feeding opening. Set your juicer to
level 2 and quickly add the orange
pieces into the feeding opening.
If required, push carefully with the
plunger.
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Technical Data
Voltage/ Frequency
Power
Speed levels
Pomace container
Juice container
Max. temperature
Grater and filter material
Control element
Size
Packaging size
Weight
Packaging weight
Certification / Standard
Manufacturers warranty
Power consumption in standby
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220 – 240 V ~ / 50 – 60 Hz.
300 Watt
Level 1 = 9,000 rpm, Level 2 = 6,000 rpm
1500 ml volume, BPA free
750 ml volume, BPA free
125 °C
Stainless steel
On/off switch and functions
(h) 312 mm x (b) 231 mm x (t) 375,5 mm
(h) 350 mm x (b) 261 mm x (t) 415 mm
4.81 kg
5.60 kg
ITS -GS, CE
2 Years
0.45 Watts

Disposal Note
The packaging protects your juicer from damage during transportation. The packaging material has been chosen with the
consideration of environmental compatibility and disposal aspects and is therefore recyclable.
The return of the packaging to the material cycle reduces the generated waste and saves raw materials. Dispose of not needed
packaging materials at the collection facilities of the collection system “Green Point”.
Keep, if possible, the packaging during the warranty period, to be able to properly package the device in a warranty case.
Device and packaging must be disposed of according to the local regulations for the disposal of electrical waste and packaging
materials. If necessary inform yourself at your local waste management company. Do not dispose of electrical devices in
household waste, use the collection facilities of your community. Ask your municipal administration for the sites of the collection
facilities. When electrical devices are disposed of without control, dangerous substances can reach the groundwater during
corrosion and therefore the food chain as well as poison plants and animals for years.
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BIANCO Contact and Service
Contact

Customer Service

BIANCO GmbH & Co. KG
Maarweg 255
D-50825 Cologne
Germany

BIANCO GmbH & Co. KG
Maarweg 255
D-50825 Cologne
Germany

Telephone +49 221 50 80 80-0
Fax
+49 221 50 80 80-10
Mail
info@bianco-power.com

Telephone +49 221 50 80 80-20
Fax
+49 221 50 80 80-10
Mail
kundendienst@bianco-power.com

Please visit our website at www.bianco-power.com

Copyright © Bianco GmbH & Co. KG, 2015
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Troubleshooting
Problem

Solution

The device does not start when I press the on/off button

Please check if the safety bracket is closed properly.

Fruit and vegetables cannot be pushed down any more

Important: Do not push down with force, since your device
can otherwise be damaged considerably.
Please switch off your device and open the safety bracket.
Now remove the juicer lid with the feeder opening and
unblock the feeder opening.
This works best with a cooking spoon.
Put the lid with the feeder opening on again and close the
safety bracket.
You can now continue working as before.
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BIANCO Service Centre
BIANCO GmbH & Co. KG
Maarweg 255
50825 Cologne
Germany

Telephone
Fax
E-Mail
Internet

+49 221 50 80 80-20
+49 221 50 80 80-10
kundendienst@bianco-power.com
www.bianco-power.com

Please have the purchase date and serial number of the device at hand. The serial number is attached on the bottom of the device.
Attention
•
It is absolutely necessary to read the instructions before use.
•
Do not submerge the device in water.
•
Disconnect the power plug if not in use!
•
Attention: Do not open the device, danger of electric shock.

Warranty Regulations
We grant the following manufacturer’s warranty for our
•
•

juicer type vitale

2 years manufacturer’s warranty on the motor block
2 years manufacturer’s warranty on the pomace and juice container

The warranty encompasses material, construction and manufacturing defects of all parts.
If a fault occurs in your device within the warranty period despite proper use, it will, at the choice of the manufacturer be repaired or faulty parts replaced free of
charge or an equivalent device delivered in exchange.
For this the whole device including all accessories must be cleaned thoroughly, packaged well and sent to the BIANCO service address. Please note: If the parts
of the device have not been cleaned, our service is going to charge cleaning costs, irrespective of the warranty. It is advisable to keep the original packaging for
the case of return.
Please always call the customer service first, before you return the device. Sometimes a telephone conversation with our service can solve the problem and save
the packaging and shipping. The BIANCO service team is going to solve your problem in every case as quickly as possible.
If the return of the device is still required, please speak to our customer service first. That way the shipping costs can be minimized.

The warranty does not encompass
1.
2.
3.

Causes are due to processing and manufacturing of the device, i.e. careless damages or falling of the device.
Usage and applications differing to the instruction manual, careless treatment, technical changes by the customer.
Damage caused by foreign spare parts or repairs by unauthorized companies.

To process the warranty claim,
we require the following information:
1.
2.
3.
4.
5.
6.
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Your name, address, telephone number
Serial number and model name
Description of the problem
Purchase date
Seller
In case of damage during transport: Name of the parcel service
and parcel number

Important
Keep the packaging during the warranty period, to be able to properly
package the device in a warranty case.
When you package your BIANCO juicer, pack all parts in the original
package and make sure that you have included all parts. Do not forget
to add your address to the outside

